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1. IIEJIX 1 3AJIAYU OCBOEHUS JUCHUITJIMHBI

Ilesn ocBoeHHsI THCHMILIMHBI. (OPMHUPOBAHUE Y CTYACHTA TCOPETHUYCCKUX 3HAHUU U
NPAKTHYECKUX HABBIKOB HA OCHOBE COBPEMEHHBIX Teopuit TQM 1 MeXIyHApOIAHBIX CTaHIapPTOB
cepun 1SO 9000 B oOGmactu yrpaBieHHs Ka4€CTBOM HCCIIETYEMbIX 0OBEKTOB MPOMBIIIIEHHOCTH
(cucteM, POIIECCOB, MEPCOHAIIA, TPOLYKIIUH, IPEATNPHUITHS B LIEIOM).

3ajgaum oCBOEHHUS AUCHUTLINHBI:

® O03HAKOMJICHHE CTyJEHTa C 0a30BBIMH IICHHOCTSIMH MHPOBOH KYJIbTYphl B 00JIaCTH
Ka4ecTBa, C COBPEeMEHHOM (ritocodueii KauecTBa U MOHITUEM «YIIPABICHHE KaueCTBOM,

® HM3YUYCHHUC OCHOBHBIX IPHHIOUIIOB W OPraHU3allMOHHO-MCTOAUYCCKHUX IMOAXOHO0B K
YIPABJICHUIO KAUeCTBOM;

® uCCIIEIOBaHME MPOIECCOB JKU3HCHHOIO IUKJIA H3JCIHs B CHCTEME MEHEKMEHTa
Ka4ecTBa;

e (HOpMHPOBaHHE y CTYICHTAa TEOPETHYECKUX W MPHUKIAJHBIX 3HAHUH O COBPEMEHHBIX
METOJIaX M CPEACTBAX YIPABJICHHs KA4eCTBOM Ha Pa3IMYHbIX dTAlax KU3HEHHOTO [UKIIA;

® M3YUCHHUC CTATUCTUUYCCKUX MCTOAOB YIIPABJICHUA KAYCCTBOM.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

JlucuuiuinHa BKJIKOYEHA B BapMAaTUBHYIO YacThb Y4eOHOro IUIaHA HamlpaBiICHUs
noarotoBku 24.03.04 «ABHacTpoeHUE» U ABISETCS AUCLUUIUIMHON IO BHIOODY.

JlucuuiuinHa 4uTaeTcss B 6-oM cemecTpe 3-0ro Kypca CTyAEHTaM O4YHOW (opMbl
oOyueHnst W Oa3WpyeTcsi Ha OTIENBHBIX KOMIIOHEHTAaX KOMIETEHIUH, CHOPMHUPOBAHHBIX Y
00yYaroIuXxcsl B X0€ U3y4EHHsI ITPEIIIECTBYIOIUX YUeOHbIX AUCHUILUINH yUeOHOr o IJIaHa:

1. Metozs! uccnenoanus d3pdexTuBHOCTH HyHKIHOHHpoBaHus OTC

2. VYrmpaieHHe cTapTanaMu B TEXHOJIOTMYECKOM MPEeANPUHUMATENbCTBE
a TaKXke NpU MPOXOXKIACHUM YYEOHBIX MpPAKTHK, BKJIIOYas O3HAKOMHUTEIBHYIO MNPAKTUKY U
IPOEKTHYIO JI€ATENIbHOCTh, NMPAKTHUKU IO IMOJYyYEHHIO MPO(EeCCHOHATBHBIX YMEHUH M OIbITa
PO eCCHOHAIBHON JESTEIHHOCTH.

JUs OCBOEHHS JUCLMIUIMHBI CTYAEHT JOJDKEH MMETh CIEAYIOIINE «BXOAHBIC» 3HAHMS,
YMEHMsI, HABBIKU U KOMIIETEHIINH

e 3HaHue 0a30BBIX MPO(MECCHOHANBHBIX MOHATUH M ONpejaereHud B 00jacTu
MEHEUKMEHTa, YIpaBJIEHUS KauecTBOM, CTaHAApPTHU3ALUH, CepTU(UKALUN, METPOJIOTHH,
U3MEPEHMU,

® CrocoOHOCTB UCIOJIb30BaTh HOPMATHBHBIE IPABOBBIE JJOKYMEHTHI,

® CrocOOHOCTh UCIMOJIB30BaTh OCHOBHBIE TIOJOXEHHS W METOJbl COLMAJIbHBIX,
IYMaHHUTapHbBIX U S5KOHOMHUYECKUX HaYK;

® CIOCOOHOCTh aHAIM3UPOBAThH COLMATBHO-3HAYUMBIE TPOOJIEMBI U MTPOLIECCHI;

® CIOCOOHOCTh HCIOJIb30BaTh OCHOBHBIE 3aKOHBI €CTECTBEHHOHAYYHBIX IUCIMILIUH,
IPUMEHSTHh METO/Ibl MATEMAaTUYECKOTO aHAIN3a U MOAEINPOBAHNUS;

® CrOCOOHOCTH MPUMEHSTh 3HAHHE ITANOB KU3HEHHOTO IMKJIA TPOAYKIIMH WIH YCIYTH.

Pe3ynbraTthl OCBOEHHUS NUCHUIUIMHBI OyQyT HEOOXOAMMBI Ul JajbHEHIero mpoiecca
o0y4eHHsI B paMKaxX MO3TalHOTO (OPMHPOBAHUS KOMIIETEHIMHA MPHU H3YUYEHHH CJeIyIOIUX
CHeIHaIbHbIX JUCIUILINH:

¢ «KoprnopaTtuBHble HH()OPMAIIMOHHBIE CUCTEMBIY;

a TaKXe JJIs IPOXOKAEHHS IPOM3BOJCTBEHHBIX MPAKTUK, BKIIOYasi HAYYHO-UCCIIEI0BATEIbCKYIO
paboTy, ToCy1apCTBEHHON UTOIOBOM aTTECTallUU.

3. IEPEYEHb INTAHUPYEMBIX PE3YJbTATOB OBYUYEHUS 11O AUCHUIIJIMHE
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MOAVYJIIO), COOTHECEHHbBIX C IINTAHUPYEMBIMMU PE3YJIBbTATAMMU

OCBOEHUZI O1I011
[Ipomniecc wm3ydyeHus AWCIUIUIMHBI HAmpaBieH Ha (OPMHPOBAHUE CIECIYIONINX
KOMIIETECHIINH:
Koa n
IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00YUYeHUsI 1O JUCIHIJINHE
HAaNMEHOBaHHE
" (MO1yJ110), COOTHECEHHBIX ¢ MHAMKATOPAMHU J0CTUKEHM I
peaan3yemMoii .
KOMIIeTeHIIHH
KOMIIeTEHIIUH
IIK-6 3HATh: 3Tanbl )KU3HEHHOTO IUKJIA U3ACNUS, MPOAYKIIMU WU YCIYTH;
CniocoO¢eH BBITIONHATE | CPEJICTBA U METOJbI YIIPABICHUS KA4eCTBOM Ha 3Tamax >KU3HEHHOTO
a”HaIu3 LUKJIA MPOJIYKLIUH, OCHOBHEIE IIOJI0KEHUSI KBAJIUMETPHH;

PE3YJIBTaTUBHOCTH U
nokasaresnei paboThbl
MPOLIECCOB, BXOISIINX
B 00J1aCTh JIEHCTBUS
CHCTEMBI Ka4ecTBa

CTATUCTUYCCKUC MCTOABI OLCHKH YPOBHA KadceCTBa IPOAYKIHU U
CUCTCM W HU3MCHCHHA Ka4YCCTBa B IIPOLCCCEC HUX IKCILIyaTallMW Ha
PA3JIMYHBIX JTallaX XU3HCHHOI'O IUKJIA.

YMerb: NPUMEHATH METOAbl YIPABICHHS KadyeCTBOM B IIpOLECCE
peamu3anuu  (QYHKUMH W TPUHIMIIOB YIPaBIECHUS KadeCTBOM Ha
JTanax >XU3HEHHOIO IUKJIA NPOAYKIUHU, U3MEPSATh, aHAIU3UPOBATH,
OLICHUBATh U BECTM MOHUTOPHHI Ka4E€CTBA JIEATEIIBHOCTH; ONPEIECIATh
U YCTaHaBIMBaTh I[IOKa3aTeIM KauecTBa 0a30BOro  Xapakrepa,
HCIIOJB30BAaTh METOABl KBAJIMMETPUM Ul OLICHKH IIOKa3arenen
KayecTBa; OCYIIECTBIISATh KOHTPOJIb HaJl KAUeCTBOM M aHAIMU3 Ipobiem
Ka4ecTBa C IIOMOIIbIO CTATUCTUYECKUX METOJIOB.

Bnagers: HaBbIKaMU yINpaBiIeHMs] Ka4eCTBOM H3JIEIMIl M MPOIECCOB
UX M3TOTOBJEHUS, OOCIYXMBAHUS M OHKCIUTyaTallud KaK OCHOBBI
o0ecrnieyeHrs KOHKYPEHTOCIIOCOOHOCTH Ha MPOTSHKEHUH >KU3HEHHOTO
LIUKJIa; CIIOCOOHOCTbIO CHCTEMHOI'O BOCHPUSATHS BCEX IPOLIECCOB
(¢bopMUpOBaHMSI KayecTBa, METOJAMU KBAaJIMMETPUU ISl OLCHKU
IIOKa3aTejaed KadecTBa WM3IEIINN IPOU3BOJICTBA U TEXHOJOTHYECKHX
MPOLIECCOB; MPAKTUYECKUMU HAaBBIKAMU MPUMEHEHUS CTaTUCTHYECKHUX
METOJIOB aHAJIN3a U KOHTPOJIS.

4. OBIIASA TPYJOEMKOCTDb JUCIIUAIIJIMHBI

4.1. O0beM TMCUMILIHHBI B 3a4eTHBIX ennHnnax (scero) — 2 3ET.

4.2. O0beM THCHUILUIAHBI 10 BUAAM y4eOHOH padoThl (B 4acax):

KosmuecTBo yacoB (popma o0yueHus: — ouHas)
Buj yueOHoii padoThI Bcero no B T.4Y. [10 CeMecTpaM
IJIAHY 1 2 3 4
1 2 3 4 5 6
KonrakrHas pabota 36 - - - 36
00ydJaronuxcs ¢ mpernoaBaTeeM
B cOOTBETCTBUH ¢ YII
AyIUTOpHBIE 3aHATHSA:
® JICKLMU 18 - - - 18
® CEeMHHApHI M PAKTHYECKHE 18 - - - 18
3aHATHSA
dopma A Crpannna 3 u3 15




MHUHHCTEpCTBO HAyKHU M BBICIIEro oOpa3oBanusi PO
VY I1bSHOBCKHI rOCY1apCTBEHHbIH YHUBEPCUTET

dopma

@ - Pabouast nporpamMma JMCLUIUIAHbL

e jabopaTopHbIe pabOTHI,
MIPAKTUKYMBI

CamocrosiTenpHas padbora 36 - - - 36
dopma TeKyIero KOHTPOJIst TECTHpPOBa- - - - TECTHPOBA-
3HAHUU U KOHTPOJIS Hue, HHC;
CaMOCTOATEILHOM PabOThI: YCTHbIH YCTHBII
TECTHPOBAHHUE, KOHTP. padoTa, ompoe, Onpoc;
KOJIOKBHYM, pedepar u jp. (me (o108 HIPa, AcmoBai
MeHee 2 BUIOB) Hrpa,
Bunsl npomexyrouHoOn 3a4eT - - - 3a4eT
aTTecTaluu (dK3aMeH, 3a4eT)

Bcero yacoB no gucuuniinHe 72 - - - 72

4.3. Copep:xkanue TMCHUIJIHHBI (MoayJis). PacnipenesieHue 4acoB mo TeMaM u
BHJaM y4eOHOi#l padoThI:

®opma 00y4yeHus — ouHas

Bujabl yueOHbIX 3aHATHI

AyJIMTOpPHBbIE 3aHATHUSA

dopma
NpakTH- | Jadopa- |3aHATHA B
Ha3zpanue pa3nenoB u teM | Beero YyeCcKUe | TOPHbIe | MHTEpaK- (HLATENOH | TEIETD
o ATCJIbHAsA| KOHTPOJS
JIEKLMH | 3aHSATUSA, | pA00THI, | THBHOM pafiora SHAHMIA
ceMHUHa- | MpaKkTu- | (opme
pbl KYMbI
1 2 3 4 5 6 7 8
1. Beeneuue. 2 2 - 2 4 YCTHBIN
MeTtoomorndeckue 8 orpoc
OCHOBBI YIIPaBJICHUS
Ka4yeCTBOM
2. ®opmHpoBaHUE U 8 2 2 - 2 4 YCTHBIN
pa3BUTHE HAYYHBIX or1poc,
IIKOJI yIIPaBICHUS Jcce
Ka4yecTBOM
3. Ymnpasnenue 8 2 2 - 2 4 YCTHBIN
3aTpaTamMH Ha or1poc,
Ka4ecTBO JIeNToBast
urpa
4. Tloka3aTenu KauecTBa 6 2 0 - - 4 YCTHBIN
oTpoc
5. Ympasienue 8 2 2 - 2 4 YCTHBIN
B3aMMOOTHOIICHUSIMHU or1poc,
C IOTpeOuTENIMU JienoBast
urpa
6. Ymnpasnenue 10 2 4 - 4 4 YCTHBIN
KayecTBOM B or1poc,
nporecce JeTToBast
MIPOEKTUPOBAHHUS urpa
pa3paboToK
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7. YupaBieHue 8 2 2 - 2 4 YCTHBIN
Ka4eCTBOM B orpoc,
IpoIriecce 3aKyIoK KOHTPOJI
bHas
paborta
8. Ymparnenue 8 2 2 - 2 4 YCTHBIN
Ka4eCTBOM B orpoc,
rporiecce JienoBast
MIPOU3BOJICTBA U urpa
00CITy>)KUBaHUS
9. CrangapTuzanus u 8 2 2 - 2 4 YCTHBIN
cepruduKaIys B onpoc
CUCTEME yTPaBIICHUS
Ka4yeCTBOM
3auem no oucyuniume
HUTOI'O: 72 18 18 - 18 36 -

5. COJIEP’)KAHUE JUCLUATIJIMHBI (MOIY.JIST)

Tema 1. Beenenne. Merono/iornueckne 0CHOBBI YIIPaBJICHUS] KA4eCTBOM

Iemn xypca. IIpenmer kypca. 3agaunm Kypca. KoHuenuus HanuMoOHaIbHOW IOJMTHUKU
Poccun B obnactu kauectBa NpoAYKUMU U yciayr. OCHOBHbBIE NOHSTHS B 00JacTU YIpaBJIEHUS
KaueCTBOM. OBOJIIOLIMS W  MHOIOACHEKTHOCTb  KATETOPUM  «KadecTBO». l'eHe3uc U
MHOTOACTIIEKTHOCTh KaTeropuu KadecTBo. KadectBo B pycckoil ¢uiocodpun u KyibType.
CoBpeMEHHbIE TOIXOIbl K ONPEACICHUI0 COJEP)KAaHUS KATErOpUU «KAYECTBO». YPOBHU
ynpaieHus kadecTBoM. [IpuHIunsl ynpasieHus kauectBoM. OyHKIINM yIpaBIeHUS] KaYECTBOM.
Knaccugukaius MeTo10B ynpaBieHHs KaYeCTBOM.

Tema 2. ®opMHpOBaHHe U Pa3BUTHE HAYYHBIX LIKOJ YIPABJIEHHS Ka4yeCTBOM.
CranoBieHue HAayYYHBIX OCHOB YIIPaBJICHUA Kad4CCTBOM. J'[ylmme COBPECMCHHBIC MHPOBEBIC
NPaKTUKU B 00J1aCTH yNpaBiieHUs! KauecTBOM. OTeueCTBEHHbIE CUCTEMbI YIIPABICHHUS Kaue€CTBOM
Ha OpCAIPUATHN. ConepmaHHe COBPEMCHHBIX IMOAXO0A0B K YIIPAaBJICHUIO KAYCCTBOM. TCHI[CHIII/II/I,
XapaKkTepU3yIOIle OCHOBHBIE IOAXOJbl K YIPABICHUIO KaueCTBOM B OTEYECTBEHHOM U
3apyOexHON MpaKTUKE.

Tema 3. Ynpas/ieHue 3aTpaTaMi Ha Ka4ecTBO.

CrpykTypa 3aTpaT Ha KayeCTBO B aBUACTPOUTENIBHOM NPEAUPUATHU. PUCKU U yrpo3sl,
CBS3aHHBIE C Kau4eCTBOM AaBHALlMOHHOM MPOAYKIMM U IMpPOLECCOB IPOMU3BOACTBA Ha
npeaAnpuaTH. MOTUBAaLMOHHBIE NIPOLIECCHI IIPU YIIPABICHUU Ka4eCTBOM. BHEIIHAA MOTUBALUS.
BuyTtpennss MotuBanms. OOImMe NPUHLMIBI CO3JaHUS M MOJAJIEP’KAHUS BHYTpPEHHEH
motuBauuu. Teopun X, Y, Z. MortuBanmonHas Mozaens A. Macnoy. Buasl Bo3HarpakaeHuii,
IIPUMEHSIEMBIE B MEHE/DKMEHTE. BUIbI MpeMuii 110 Ka4ecTBy.

Tema 4. Iloka3zaTeJu KayecTBa.

[Tokazarenu kaudecTBa mpoaykiuu aBuarmoHHoi TexHuku (AT). [lokasarenu kadecTBa
MpOIECCOB  MpOoM3BOACTBA KOMIOHEHTOB AT. Pa3HOBMAHOCTM TMOKa3zaTenel KadecTBa
nponaykuuu. HoMmeHknaTypa rpynn mokaszareneil kauecTBa. OOBEKTUBHBIE U CYOBEKTHBHBIE
METO/IbI ONPEICIICHUSI YUCIOBBIX 3HAYCHHI MTOKa3aTeIel KauecTBa MPOLYKIIHH.

Tema 5. YunpasjieHue B3aMMOOTHOILICHUSAMU € OTPEOUTEIAMMU.
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OpueHtanuss Ha noTpeOUTENeH B JEATEIBHOCTH ABUACTPOUTENIBHOTO MPEANPHITHS.
Buyrpennuii norpebutenb. OCHOBHBIE 3JIEMEHTBl YIPABJICHUS B3aUMOOTHOILIECHUSIMU C
norpebutensamu. MccnenoBanue  ynoBiIeTBOpeHHOCTH —moTpebureneid. Ludpooit cuen
noTpedouTens

Tema 6. YnpasieHue Ka4uecTBOM B Npolecce NPOEKTHPOBAHNUS Pa3padoToK.

Bnusinue mporecca mpoeKTUPOBaHUS U pa3pabOTKU Ha KaueCTBO KOHEYHOI'O MPOAYKTa
JESATEIIbBHOCTH  aBUACTPOMTENBHOrO  mpeAnpusatus. OCHOBHBIE  JIEMEHTBHI  Ipoliecca
npoekTupoBaHus U pa3paborku AT. Mertonsl ympaBieHHss KadyecTBOM B  Ipoliecce
NPOCKTHPOBaHUs U pazpaborku AT.

Tema 7. YupasiieHue Ka4eCTBOM B Ipoluecce 3aKyIOK.

DNeMEHThl YIpaBJIEHUsT KAaueCTBOM B IMIPOLECCE 3aKYIOK ChIpbs, pECypcoB U
KOMIUIEKTYIOIUX. MeTo/1bl OLIEHKH BO3MOXKHOCTEH MOCTaBUIMKOB. OCOOEHHOCTH cepTU(UKALNUN
AT. Conepxanusi ¥ BUIbl BXOAHOTO KOHTPOJIS KayecTBa. POpMHUPOBAHUE CUCTEMbI TAPTHEPCKUX
B3aMMOOTHOIIICHHUH C IIOCTaBIIIMKaMHM.

Tema 8. YnpaBieHue KayecTBOM B Ipolecce NMPOM3BOJACTBA U OOCTYKUBAHUS.
OyHKIUY yIPaBICHUS KaueCTBOM, pealu3yeMble B MpOLEcce NMPOU3BOACTBA U OOCITYKUBAHUS.
®dakTopbl, GOpMHpYIOIIME KAadecTBO B MPOIECCe TMPOU3BOACTBA M OOCITYKHBAHHUS.
Knaccudukanus u copepxaHue BHUIOB KOHTPOJIS KadecTBa IPOLIECCOB aBHACTPOMTEIBHOIO
MNpCaInpusaTUs. CTaTUCTHYECKHUE MCTOJbI KOHTPOJIA Ka4CCTBA.

Tema 9. CranpapTuzanms u cepTu(UKaNKs B CHCTeMe YIPaBJIeHHs Ka4eCTBOM

[Tpunuunsl, QyHKIUM, METOABI U OOBEKTHl CTaHAapTH3alMu. Kareropuum u BHUIBI
CTaH/apTOB. 3a/1auM Cly>KObl CTaHJapTU3alMU NpeanpusaTus. Llenu npoBeneHus cepTuduKanmu.
Bunasl ceprudukammun. CepTuduKanoHHbIE PadOThl. ABHAperucTp. DTambl CepTHPHUKALMU
aBUalMOHHOM TexHUKH. Ciyx0a cepTudUKanuu B OpraHU3allMU — pa3padOTUMKe. Y CIIOBUS
IPOBE/ICHUS CePTU(PUKALMOHHBIX UCIIBITAHUH.

JIeKIMOHHBI KypC TMpEANoJjiaraéT CUCTEMAaTU3UPOBAHHOE M3JI0KEHHE OCHOBHBIX
BOIIPOCOB y4€OHOW JUCHUIIMHBI W JIOJDKEH JaBaTh HauOONbIIMA 00heM HHGOpMAIUH U
obOecrieunBarh Oojee TIyOOKOe MOHUMaHUE Y4eOHBIX BOIPOCOB MPHU 3HAUYUTEIHHO MEHBIIHX
3aTparax BPEMEHHU, YeM TO TpeOyeTcsi OOJIBIIMHCTBY CTYACHTOB Ha CAMOCTOSITEIbHOE U3yUeHUE
Marepuana.

6. TEMbBI IPAKTHYECKNX 1 CEMUHAPCKHNX 3AHATHIA

Tema 1.BBenenne. MeTono0/10ru4ecKue OCHOBbI YIIPABJICHUS Ka4eCTBOM

3AHSATHE 1

dopma mpoBeAEHUS — CEMHUHap, JAUCKyccus (ans OOCYXJAEeHUS Ha 3aHATHUH, AT
CaMOCTOSITENIbHOTO U3y4EHUSs)

Bonpocs! no Teme (17151 00CYXJI€HHUS HA 3aHATHH, TSI CAMOCTOSTEIBHOTO U3YUEHU).

1. Ha3oBuTe n3BeCTHBIE BaM aCIIEKThl KATETOPUH «Ka4e€CTBO.

2. Packpoiite conaepkaHHE OCHOBHBIX 3TallOB OCO3HAHUSA CYILIHOCTH KaTE€rOpUH
«Ka4eCTBO.

3. IlepeunciiTe U3BECTHBIE BaM TUIIbI KAYECTBA.

4. Kakue ¢aktopbl omnpenensoT YpOBEHb OCO3HAHUS U TOHUMAaHHUS CYIIHOCTU

KaTeropuu «kauectso»? IlpuBeanure npumepsl.
5. Yro Takoe kauecTBO 0OpazoBaHus?
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6. Kakue gakTopsl onpenensoT KauecTBO COBPEMEHHOTO BhICIIET0 00pa3oBaHus

Tema 2. ®opMupoBaHKe U PAa3BUTHE HAYYHBIX IIKO0J YIIPABJEHHUS Ka4eCTBOM.

3AHATHE 2

dopma mHpoBEAEHUS — CEMHUHAp, AUCKyccus (A OOCYXKIEHHs Ha 3aHATUH, UL
CaMOCTOSITEJIbHOTO U3yUEHU)

Bonpocs! mo Teme (17151 00CyX/1€HUs HA 3aHATUH, IJIs1 CAMOCTOSTEIBHOTO U3Y4YEHU).

1. TlepeumcnuTe OCHOBHBIE STambl 3BOJIONUU PabOT MO KayecTBY. PackpoiiTe ux
COJlepKaHue.

2. JlaiiTe OIEHKY BKJIaJy HM3BECTHBIX BaM IPEICTaBUTEICH HAy4YHOH, KJIACCHYECKOU
LIKOJI YIIPABJICHUS, a TAKXKE LIKOJIbI YEJIOBEYECKUX OTHOIICHUN B Pa3BUTHE TEOPHUU U NPAKTUKU
yIpaBJIEHUS KAYECTBOM. B KAKMX HAIPaBJICHUAX, HA Balll B3IJIsA], pOCCUMCKasl ILIKOJIA JUAUPYET B
HACTOSALLIEE BPEMs

3. KakoBbI OCHOBHBIE TOJIOKEHUS SITOHCKOW MIKOJIBI YIPABICHUS Ka9Y€CTBOM

4. KaxoBbl OCHOBHBIE IIOJIOKEHUSI aMEPUKAHCKON IIKOJIbI YIPABJICHUS KaUeCTBOM

5. Brzenure 0coOOEHHOCTH POCCHIICKOM IIKOJIBI YIIPABJICHUSI KAY€CTBOM

6. 14 nmpuniumnos . Jlemunra.

Jdcce

Kaxnomy cTyaeHTy HeoOX0AMMO U3Y4YHUTh 14 NPUHIMIIOB YIIPABICHUS, IPEI0KEHHBIMU
3. JleMuHrom U B (popmare 3cce OTBETUTH HA CIIEYIOIINE BOIIPOCHI:

1. Kakoii u3 npuHIMIIOB yIpaBlieHusl KaueCTBOM, C(HOpMyIHpOBaHHBIX J./[eMUHrOM
BBl CUMTAET CAMBIM 3HAYMMBIM U IOYeMYy?
2. OcHOBBIBasiICh Ha cojepKaHWU 0a30BBIX TOJOXKeHHH Quiocopun Y.D. Jlemunra,

o0beuHUTe 14 MPUHIUIIOB YIPABICHUS, IPEUIOKEHHBIX YUCHBIM, B CIIEAYIOIINE TPYIIIIbL:

MUCCHS OPTaHU3ALINN;

LeJIM B 00J1aCTH Ka4ecTBa,

npeoOpa3oBanue HUI0cOPUr MEHEKMEHTA,

paboTa B KOMaH/E;

COBEPILEHCTBOBAHNE B3aUMOIECHCTBUS PYKOBOIUTENEN U COTPYAHUKOB OpraHu3aliu.

3. OOocHyiiTe BO3MOXXHOCTh  NpUMEHEHHss npuHImMIoB Y.D. Jlemunra s
3¢ GEKTUBHOTO YIPABICHUS IEATEIBHOCTIO CTYICHUECKOW IPYIIIBI.

Tema 3. anaB.neHne 3aTpaTaMi HA Ka4eCTBO.

3AHSATHE 3
@dopma TpoOBEIEHHS — CEMHMHAp, AMCKyccus (g OOCYXKAECHUS Ha 3aHATHH, IS
CaMOCTOSITEJIbHOTO U3YyUEHUS])

3ananue Ha neaoByio urpy (AHU-1):

[TpakTrueckas paboTa CTYJIEHTOB B MaJIbIX Tpynmax (mo 3-5 4enoBeK)

I'pynnbel MOJETUPYIOT YCIOBHBIE NpPEANpusATHs (Ha3BaHHe, NPO(UIb AEATETBHOCTH U
dopmar TpeANpUATHS TPHUIYMBIBAIOT CaMH, POJIM PACHpPEACTSIOTCS B 3aBHCUMOCTH OT
BbIOpaHHOW Mozenu). [lns BBHIOPaHHOIO KOHKPETHOIO MPOAYKTa HAa «CBOMX» HPEIIPHATHAIX
HEe00X0IMMO pa3zpadoTaTh MPOrpaMMy MEPONPHUSTHIA IO 0OECIICUYCHUIO Ka4yeCTBa Ha BCEX JTalax ero
JKU3HEHHOTO IUKJa. [ KaXI0ro srana >KU3HEHHOTO IMKIJIA, ONPEISICHHbBIX KOHLEMIHEH «IeTIH
KAuecTBa» JOJDKHO OBITh C(HOPMYIMPOBAHO MHHUMYM 3 MEPOIPHATHS, MPOBEACHHE KOTOPBIX
obecrieunBaeT W/UiH TOBBIIIAET Ka4eCTBO.

dopma A Crpannma 7 w3 15



MHUHHCTEpCTBO HAyKHU M BBICIIEro oOpa3oBanusi PO

o o Dopma
Y IIBSAHOBCKUH roCy1apCTBEHHBII YHUBEPCUTET

@ - Pabouast nporpamMma JMCLUIUIAHbL

Tema 4. Iloka3aTen kayecTBa.

Bomnpocsl mo TeMe (117151 CaMOCTOATENBHOIO U3YUYEHUS).
1. IToka3zaTenu kayecTBa NPOAYKIIHH.

2. Tloka3arenu KayecTBa MPOLIECCOB.

3. [Toka3zaTenu yIoBICTBOPEHHOCTH MTOTPEOUTEICH.

Tema 5. anaBJIe}me B3aUMOOTHOLICHUSAMH C HOTpeﬁl/ITe.]IﬂMI/I.

3AHSATHE 4

®dopma NpoBeIeHUs — CEMUHAP, TUCKYCCHS.

Bonpocsl k Teme:

1. PackpoiiTe coaepaHne MPUHIIMIA KOPUSHTALUS Ha TOTPEOUTEIIS.

2. [IpuBeauTe XapakTepUCTUKY B3aUMOCBS3H MPHUHIIUIA «OPHEHTALMS HA MOTPEOUTENS
C IpYTMMU TIPUHIMIIAMH YIIPABICHUS KA4Y€CTBOM.

3. Ha3oBUTE OCHOBHBIE 3JIEMEHTHI YIPABICHUS B3aMMOOTHOIICHUSIMH C MTOTPEOUTEISIMH.
Kakoii u3 HuX, Ha Ball B3TJIA, HanOoJiee 3HAUUM?

4. KakoBo coziep:kaHue IUKJIA YIIPABIECHUS B3aUMOOTHOIICHUSIMUA C TOTPEOUTEIIMU?

5. C KaKoii eTbI0 MPOBOJAUTCS HCCIICIOBAHUE YIOBIETBOPEHHOCTH MOTpeOUTenei?

6. Kakue npeumyIecTBa moiyyaeT opraHu3aius BCIEACTBHE POCTA YAOBIETBOPEHHOCTH
norpedureneit?

7. Ilepeuncnure UCTOYHUKU UHGOPMAIIUHU, KOTOPbIE MOXKET HCIIOJIb30BATh OPraHU3AIs
JUISL NCCJIEI0BAHUS YIOBJIIETBOPEHHOCTH MTOTpeOUTENEH.

8. PackpoiliTe coaep)aHHE OCHOBHBIX METOJIOB HCCIEAOBAHUS YIOBIETBOPEHHOCTH
norpedurenei.

9. Packpoiite xapakTepUCTUKY MOHITHS «IIU(PPOBOI Cclie MOTPEOUTENSD

3ananue Ha nejoByio urpy (JAMU-2):

[pakTuyeckas paboTa CTYICHTOB B MaJIbIX IpyImnax (o 3-5 4enoBek)

I'pynnbl pa3pabaThIBalOT CHCTEMY KpPUTEpPHEB M TOKa3aTelled KauecTBa KOHKPETHOMN
OPOAYKIMM WIH YCIYTH «CBOMX» TPEANPUSATHH B COOTBETCTBHM C MPEIbSIBISIEMBIMU
TpeOoBanusiMu. Ha ocHoBe pa3paboTaHHOI CHCTEMBbI OIEHOK pa3padaThIBalOT aHKETY OLEHKU
YJIOBJIETBOPEHHOCTH NMOTPEOUTENEH, B KOTOPOH TOJKHO OBITh:

OO6parnenne kK TOTpeOUTENIO

Bomnpockl OTKpbIThIE — HE MEHee S5 HIT.

Bormpock! 3akpbIThie — HE MEHEe 5 HIT.

[TpensiosxeHus OLIEHUTS 110 IIKajde — He MeHee 3 IIT.

[TpenioskeHus pacCTaBUTh B MOPSIKE MPUOPUTETHOCTH — HE MEHEe 2 IT.
bnaronapHocTs 3a ydactue B onpoce

O(bopMI/ITL Ha Jucte dopmara A4, OIUH SK3EMIUIAp OT OAHOM mnoxarpynmel. [lo
3aBEpIIEHUHN MPOU3BOIUTCS 3aciyllIMBaHUE JOKIaJa KaXJOW Majoi TIpynmbl, ero ooiiee
ny0IMyHOe 00CYXK/I€HNE U UTOIOBOE OLIEHUBAHUE C yYaCTUEM MPEIo1aBaTers.

ocoarwnE

Tema 6. YnpasJieHHe KaueCTBOM B NpoIiecce MPOEKTHPOBAHUS Pa3padoToK.

3AHSATHE 5,6

Bonpocsl k Teme:

1. OOoOuuTe BIMSHUE Tpolecca NPOSKTUPOBAHUS M Pa3pabOTKM Ha KayecTBO
KOHEYHOT'0 IPOAYKTa JeSITeIbHOCTH OpraHu3aluH.

2. HepetmanTe OCHOBHBIC LECJIN U MPUYUHBI OCYIIECTBJICHUSA IIPOIECCa MPOCKTUPOBAHUA
u pa3zpabotku. Kakue U3 HUX, Ha Balll B3I, HanOoJee 3HaYMMBbI?

3.  Oxapakrtepusyiite  Qaktopsl, Bausionme Ha AOPEKTUBHOCTH  Mporecca
POEKTHUPOBAHUS U pa3pabOTKH.
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4. JlaliTe XapakTepUCTUKY BXOJHBIM M BBIXOJHBIM JAaHHBIM IPOCKTUPOBAHUSA U
pa3paboTKHu.

5. C Kako# 1ebI0 MTPOBOJIUTCS aHAIN3 MPOEKTa U Pa3paboTKu?

6. B uem 3akirodaeTcs CyniHOCTh BEpU(PHUKAIIMH U BAJTUAALUH IPOEKTa U Pa3padoTKu?

7. llpuBenuTe KJacCU(PUKALMIO METOAOB YIpPABICHHUS KAaueCTBOM B Ipolecce
POCKTHUPOBAHUS U Pa3pabOTKH.

3aganue Ha aejoByo urpy (AM-3):

[IpakTyeckas paboTa CTyI€HTOB B MAJIBIX Tpynnax (1mo 3-5 4eaoBeK)

IToctpoeHune «oma KauecTBa» M Pa3pabOTKH HOBOM MPOAYKUMU MJI «CBOUX»
OPEINPUATHIA, WCHOJB3YS METOJ| CTPYKTypupoBaHUs (yHKuMHM KadectBa. [lo 3aBeprienun
IPOM3BOIUTCS 3acilyllMBaHME [OKJIaJa KakIOW Mayoil rpynmsl, ero obmee myOnuyHOe
00CYX/IeHUE U UTOTOBOE OLICHUBAHHUE C YYACTUEM IPETIO1aBaTEIs.

Tema 7. YupasieHue Ka4ecTBOM B NpoLecce 3aKyIOoK.
3AHATUE 7
dopma TpOBEICHHS — CEMHHAp, AMCKYccUs (g OOCYXKACHUA Ha 3aHATHH, IS

CaMOCTOSITEJIbHOTO U3yUEHUS)
Bomnpocsl k Teme:
1. Yto moHuMaeTcs noj KaueCTBOM 3aKyMOK?
2. [lepeuncnure OCHOBHBIE ATAlbl YIPABICHUS KAUECTBOM B IIPOIECCE 3aKYIIOK.
3. Packpoiite cosepikaHue 3JIEMEHTOB YIPAaBIEHUS KAYECTBOM B IPOLIECCE 3aKYTIOK.
4. HazoBure Hanbosee 3¢ (heKTUBHBIE METO/IbI OLIEHKH BO3MOYKHOCTEH MOCTaBIIHUKOB.
KonTtpouabHnas padora:
OreHka mocTaBIIMKOB 10 MeToay Pobeprcona

Tema 8. anaB.ﬂeHne Ka4ye€CTBOM B IIpouecce Npou3BoJaACTBa U OﬁCJ’Iy)KHBaHI/IH.

3AHSTHE 8
dopma poBeACHUS — CEMHUHAp, TUCKYCCHs, JEJI0OBas UTpa.
Bonpocsl no Teme (7151 00CYKACHUS HA 3aHITUH, AJI1 CAMOCTOSITEIEHOTO U3yYEHUS).

1. [lepeunciure OCHOBHBIE (PYHKIIMU VYIPABICHUS] KAadeCTBOM, peaju3yeMble B
MpoIecCce MPOU3BOACTBA U OOCTYKUBAHUSI.

2. OOGocHyliTe HEOOXOIUMOCTh peanu3anuu (YHKIUA MOTHUBAIIMU B TIpoIecce
MIPOU3BOJICTBA M OOCITY>KUBAHHUS.

3. [lepeuncnuTe OCHOBHBIE TAITBl KOHTPOJIS KauecTBa.

4. Packpoiite comepxanue KiacCU(pUKAIUKA KOHTPOJS KauyecTBa B 3aBUCUMOCTH OT

MecCTa B Ipoliecce IPOU3BOJICTBA, a TAKXKE OT 00beMa KOHTPOJIUPYEMBIX U3EIINM.

5. IlpuumnHHO-CnencTBeHHas nuarpamma McukaBebl.

6. Amnamu3 npuunH Opaka MPOAYKIIMK/ YCIYTH C TIOMOIIBIO THarpaMMbl VICHKaBHI.

3ananue Ha neaoByio urpy (AU-4):

[IpakTrueckass paboTa CTyAeHTOB B MaiblX rpymmax (mo 3-5 denoBek). ['pymmsl ¢
MOMOIIbI0 JuarpaMMbl VcHMKaBbl MPOBOMAT aHANU3 MPUYUH YCIOBHOTO Opaka MpOTyKIUH/
YCIIYTH «CBOWIX» TPEANPHITHI B COOTBETCTBUM C TPEIBABISEMBbIMU TpeOoBaHusMH. [lo
3aBEpIICHUH TPOU3BOJIUTCS 3acClyIIMBaHHUE JOKIaZa KaKIOW Malloil TpyIIbl, €ro ooiiee
ny0IMuHOe 00CYX/I€HNE U UTOTOBOE OLIEHMBAaHUE C yJacTHEM IpernoaaBaTels.

Tema 9. Ctanpapruszanms u cepTHHKALUA B CHCTeMe YIIPABJIeHHUA Ka4eCTBOM

3AHSATHE 9
®opMa poBeACHUA — CEMUHAP, JUCKYCCUs, JE€JI0Bast Urpa.
Bonpocs! no Teme (1151 00CY>KACHUS HA 3aHITUU, JJI1 CAMOCTOSITEIbHOTO U3yYEHUS).
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OCOOCHHOCTH CepTH(UKAIINYA aBUAIIMOHHON TEXHUKH

Drarnbl cepTH(UKAIUN aBUAITHOHHON TEXHUKHU.

Cnyx0a cepTuduKanuy B OpraHu3aIuy — pa3paboTurKe.

YcnoBus npoBeieHus CepTU(OUKAIMOHHBIX UCTIBITAHUN aBHAIIMOHHON TEXHUKH.

PonbdE

[IpakTnueckre  (ceMUHApCKUE  3aHATHS)  IPEACTaBIAIOT  CcOOOM  AeTanu3aluio
JEKIIMOHHOTO TEOPETHYECKOro MaTepuaja, IPOBOAATCS B LEISIX 3aKpelyieHus Kypca Hu
OXBAaTbHIBAIOT OCHOBHBIE Pa3/EIbl.

OcHoBHOI (GopMOIl TPOBEIEHHUS] CEMHHAPOB W TMPAKTUUYECKUX 3aHATUH SIBISAETCS
oOcyxnenue HanOonee NMPOOJIEMHBIX U CIOXKHBIX BOIPOCOB IO OTIACIBHBIM TE€MaM, a TaKKe
pelieHue 3a7a4 ¥ pazdop NPUMEPOB U CUTYyallMil B ayIUTOPHBIX YCIOBHsX. B o0s3aHHOCTH
IpenoaaBaTess BXOIAT: OKa3aHUE METOAMUYECKOMN IMOMOIIM M KOHCYJIBTHUPOBAHUE CTYJIEHTOB I10
COOTBETCTBYIOLIIMM T€MaM Kypca.

AKTHBHOCTH Ha IMPAKTUYCCKUX 3aHATUAX OLUCHUBACTCS IO CICAYIOIIUM KPUTCPUAM:

L4 OTBCTBI Ha BOIIPOCKHI, IIPCAJIAraCMbIC ITPCIIOAABATCIICM;

L4 y4acCTue B JUCKYCCHSIX,

L4 BBIIIOJIHCHHUC IIPOCKTHBIX U MHBIX SaHaHHﬁ;

L4 ACCUCTHUPOBAHUC MTPCTIOAABATCIIIO B IIPOBECACHUHN 3aHSATHIH.

I[OKJI&I{I)I N OIIIOHHUPOBAHUC AOKJIAAOB IMPOBEPAIOT CTCIICHb BJIAJACHHUA TCOPECTUUCCKHUM
MaTCpHraJIoOM, a TaKXKEC KOPPECKTHOCTL U CTPOT'OCThH paCCYH(,HeHHfI.

7. JABOPATOPHBIE PABOTbI, IPAKTUKYMbI

Janusiii Bug pabotsl He penycmotper YII.

8. TEMATHUKA KYPCOBBIX, KOHTPOJIbHbBIX PABOT, PE®EPATOB

JlanHblii Bua paboTsl He npeaycMoTpeH YII.

9. IEPEYEHbD BOITPOCOB K OK3AMEHY (BAUYETY)

CoBpemeHHbIe MPOOIeMBbl U TEHACHIIUN 00eCIIeYeHNsI KauecTBa.
MHOroacneKTHOCTh MOHATHUS «KAuYECTBOY

Knaccugukanus THIIOB KauecTBa B COBPEMEHHOM TEOPUU YIIPABICHUS KaueCTBOM
CoBpeMeHHbIE TOAXObI K ONPEICIICHUIO TOHATHS KAUeCTBO U UX XapaKTEPUCTUKA
[TpenmMeT 1 0OBEKTHI U3YUEHUS JUCLMILIUHBI KYIPaBJICHUE KAYECTBOM)

ba3oBble NpUHLIKIIEI yIPaBIEHUS KA9YECTBOM

OYHKIHUY YIpaBICHUS KAYECTBOM U X XapaKTepUCTHKA

OpranuzanvoHHbIE 1 5KOHOMHYECKHE METO/Ib] YIIPABIEHUS Ka4ECTBOM
ConuanbHO-TICUXOJIOTUYECKUE, TEXHOJOTUYECKHE U IKCIIEPTHBIE METObl YIPaBICHUS
KaueCTBOM.

10. Obecnieuenne kauyecTBa Ha dTaax )KU3HEHHOTO IMKJIA TIPOTyKIHK. [1eTis kauecTBa
11. Bknaa pocCHiCKUX YYEHBIX B pa3BUTHE TEOPHH U MPAKTUKHU YIPABICHUS Ka4YeCTBOM
12. OcHOBHBIE TIOJOKEHUS STIOHCKOW IIKOJIBI YIIPABICHHUS Ka4eCTBOM

13. ConeprkaHue CUCTEMHOTO MOJX0/1a K YIIPABICHUIO KaU€CTBOM

14. OcHoBHBIE AJIEMEHTHI YIPABIEHUS B3aUMOOTHOIIEHUSIMHU C TOTPEOUTENSIMU

15. Ilukn ynpaBiieHUs] B3aUMOOTHOILIEHUSIMU C TIOTPEOUTENIAMHU

16. Llenn uccnemoBaHus yAOBIETBOPEHHOCTH TTOTpeOHUTENEH

17. Metonpbl uccie0BaHuUs YI0BIETBOPEHHOCTH MOTpeOUTENEH

©CoNoR~wWNE
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18. CprKTypa HOTpC6I/IT eJieit opraHu3anyvu. Ilokazarenu YAOBJICTBOPECHHOCTHU

norpedureneit

19. IToka3zarenu kadyecTBa mporeccoB. MeToqo10rus ananu3a 1 00ecriedeH st

20. HagexxHOCTh TIPOIIECCOB B OpraHu3aiuu. TUITBI yTpo3.

21. OcoOeHHOCTH METO0IOTHH 00ECTIeYeH s U PAa3BUTHS HAJISKHOCTH IPOLIECCOB.

22. Tloka3zarenu kadecTBa mpoaykuuu. Knaccugukaius nokasareneil KauecTBa 1o CTENeHH
00001ICHS CBOMCTB ITPOYKITHH.

23. Iloka3zaTenu kauecTBa NpOAYKIMH. OYHKIMOHATIBHBIE TOKA3aTENN KaueCTBa MPOLYKIIUH.

24. Tloka3aTenu KauecTBa NPOIYKIUH. TeXHOIOrHueCcKe OKa3aTeIn Ka4eCTBa PO TyKIIUH.

25. Iloka3zaTenu kauecTBa MPOAYKIIMH. DKOHOMUYECKHE MTOKA3aTeNIM KauecTBa MPOAYKIIUH.

26. Iloka3zaTenn KadecTBa NPOXYKIMH. AHTPOIOJOTMYECKHE ¥ IAaTEHTHO-IIPABOBHIC
MOKa3aTeI KauecTBa MPOAYKIHH.

27. CTpyKTypa 3aTpaT Ha KauecTBO. 3aTpaThl Ha 00eCIeYeHNne KayecTna.

28. CtpykTypa 3aTrpar Ha KauecTBo. [loTepn OT HECOOTBETCTBHS KayecTBa.

29. OcHOBHBIE CTpaTeruy o0ecredeH si KOHKYPEHTOCTIOCOOHOCTH MPEATIPHSATHS

30. YopaBnenue puckaMu B yrpo3aMu Ha IPEANPUSITHN

31. OcHOBHBIE AIIEMEHTHI IpOoIiecca MPOSKTUPOBAHUS U Pa3paboTKu

32. ®axTopHl, BIUSIONINE HA MTPOIECC TPOSKTUPOBAHUS U pa3padOTKU

10. CAMOCTOATEJIBHASA PABOTA CTYJAEHTOB

Conepxanue, TpeOOBaHMS, YCIOBHS U MOPSIOK OPTaHU3ALUU CAMOCTOSTEIBHON PabOThI
o0yJaromuxcsi ¢ yuetoM (GhopMbl 00ydeHHSsT ONIPEEIIIOTCS B COOTBETCTBHH ¢ «IloyokeHuem o0
OpTaHM3aIMN CaMOCTOSITEIILHOW pPa0OThl OO0YYaIOIUXCS», YTBEPKICHHBIM YUYEHBIM COBETOM
Yal'V (mpotokon Ne8/268 ot 26.03.2019 1.).

dopma o0yueHus — ouHasi.

®opma
Buj camocTosITeIbHOI padoThI KOHTPOJIS
(npopabomka yuebHo20 mamepuana, O6bem | (nposepka
Ha3Banue pa3aesioB u TeM peuieHue 3a0ay, peghepam, 00K1AO, B peuieHus
KOHMPObHAsL paboma, N0020MosKad K Jyacax 3a0ay,
coaue 3auema, 3K3ameHa u op.) pedhepama
u op.)
1. Beenenue. e IIpopaborka yueGHOrO MaTepHaa ¢ 4 VeTHbIf
Merononoruueckue HCIIOJIb30BAHUEM PECYPCOB yUEOHO- ompoc,
OCHOBBI YIIPABIICHHS METOJMYECKOT0 U UHPOPMALIHOHHOTO sader
KayeCTBOM obecreyeHns AUCITUTUTHHBL,
e [loaroroBka K cave 3avyera
2. @opmupoBaHue 1 e [IpopaboTka yueOHOTO MaTepuaa ¢ 4 VerHbii
pPa3BUTHE HAYYHBIX HCIIOI30BaHUEM PECYPCOB YUeOHO- onpoc,
IIKOJI YIIPaBJICHUS METOMYECKOTO U HH(POPMAITHOHHOTO Scce,
Ka4eCTBOM obecreveH s TUCIUTUIHHBIL; saqer
e [loAroToBKa K HaIMCAHHIO ICCE;
e [loaroroBka K cave 3auyera
3. Vmpasnenue e [IpopaboTka yueOHOTO MaTepuaa ¢ 4 VYerHblii
3aTpaTaMu Ha WCIIOJIb30BAaHUEM PECYPCOB yueOHO- orpoc,
Ka4eCTBO METOIUYECKOr0 ¥ HH(POPMAIIMOHHOTO Henosas
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obOecreyeHns JUCLUITINHEI, urpa,
° [ToaroroBka mMaTepuanoB it 3a4cT
JOKJIa/1a 10 Pe3yJIbTaTaM JIeJIOBOM
UTPHI;
e JloaroroBka K cjade 3ayera
TToka3zarenu xauecTBa e [IpopaboTka yueOHOTO MaTepHaa ¢ 4 YcTHbIN
HCII0JIb30BaHUEM PECYPCOB YUeOHO- o1mpoc,
METOIUYECKOT0 ¥ HHPOPMAIIMOHHOTO 3auCT
obOecreyeHns JUCLUIIINHEI,
e ITloaroToBka K craue 3adeTa
Ynpasienue e [Ipopaborka y4eOHOro Marepuania ¢ 4 VeTHbIf
B3aNMOOTHOUIICHUSIMU HCIIOIb30BAHUEM PECYPCOB  y4eOHO- onpoc,
C OTPEOHTEIIMH METOINYECKOr0 ¥ HH(OPMALMOHHOTO Henosas
obecreyeHns JUCLHUIIINHEI, urpa,
° [TogroToBka MaTepuayioB IS et
JOKJIaja 10 pe3yyibTaraM JIeJTOBOU
WUTPBI;
o IloaroroBka k caade 3aduera
YipasieHue e [IpopaboTtka yueOHOro Marepuaia c 4 YcrHpii
Ka4eCTBOM B IPOLIECCE | UCMOIB30BAHUEM PECYpCOB y4eOHO- onpoc,
MPOEKTUPOBAHUS METOJIMICCKOT0 U MH(HOPMAITMOHHOTO Henosas
pa3paboToK o0ecrnieveHus JUCIUIINHBL, urpa,
e [loaroroBka MatepuasioB s sauer
JIOKJIaJia 1Mo pe3yabTaTaM JeJI0BOM
UTPHI;
o IloaroroBka k ciade 3adeTa
VYnpasienune e IIpopaborka yueGHOrO MaTepHaa ¢ 4 VeTHbIf
KauyeCTBOM B IPOIIECCE | UCIOJIB30BAaHUEM PECYpPCOB YUeOHO- ompoc,
3aKyIOK METOIMYECKOTO U MH(POPMAITMOHHOTO Koutposbna
obecreyeH s TUCIUTUIHHBIL; s pabora,
o 3a4€CT
e [loaroroBka Kk KOHTPOJIBHOU padboTE;
e [loaroroBka Kk ciade 3adeTa
VYnpasienue e [IpopaboTka y4eGHOro Marepuania ¢ 4 VeTHbIf
KauyeCTBOM B IPOLIECCE | MCMOJIb30BAaHUEM PECypcoB y4eOHO- o1poc,
MPOU3BOJICTBA U METOJIMYECKOTO ¥ HUH(GOPMAIMOHHOTO Henosas
o0cItyKUBaHuUsI obecrieueHus TUCIUTUTAHBI; urpa,
° [TonroroBka MatepuanoB s et
JOKJIaja 1O pe3yibTaraM JIeTOBOH
WTPHI;
e [loaroroBka Kk ciade 3adeTa
Cranpapruszanus u e [IpopabGoTka yueOHOTr0O Marepuania ¢ 4 VYernblii
cepTu(UKays B UCIOJIb30BAHUEM PECYPCOB YUeOHO- ompoc,
CHUCTEME YNPABICHUA | METOAMYECKOTO M MHPOPMAIIMOHHOTO sauer
Ka4eCTBOM oOecneueHUs TUCIUTLINHEL
e JloaroroBka K ciade 3aueTa
11. YUYEBHO-METOAUYECKOE U UTH®OPMAIIMOHHOE OBECIIEYEHUE
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a) Cnmcok peKoMeHJIyeMOH JUTePaTypbl
OCHOBHAasA:
1. 3ekyHoB, A. I'. YnpasieHue kadyecTBOM : yueOHUK i OakanaBpoB / A. I'. 3ekyHOB.

— Mockaa : U3narensctBo FOpaiit, 2019. — 475 ¢. — (Briciiee o6pa3oBanue). — ISBN 978-5-
9916-2281-3. — Tekct : anekTpoHHbI // OOpa3oBarensHas ardgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/425159

2. TeGekun, A. B. Ynpasnenue kauecTBoM : yueOHUK s By30B / A. B. TeGexun. —
2-¢ u3M., nepepad. u gon. — Mocksa : M3narensctBo FOpaiit, 2021. — 410 ¢. — (Bsicmiee
obOpa3oBaHue). —

ISBN 978-5-534-03736-4. — Tekcrt : snekrponnsiii // ObpasoBarenbHas 1iatdopma HOpaiir
[caiiT]. — URL.: https://urait.ru/bcode/468586

JIOTIONTHUTEIIbHAS

1. Jemunr 3. Beixon u3 kpusuca: HoBast mapanurma ynpasieHus JII0IbMU, CUCTEMaMU
U mpoueccamu [DnekTpoHHbiil pecype]/ 3. Hemunr; Ilep. ¢ anrn. - 7-e u3n. - M.: AnbnuHa
[Mabaumep, 2016. — 417 c. - ISBN 978-5-9614-5264-8. - Pexxum nocryma:
http://www.studentlibrary.ru/book/ISBN9785961452648.html.

2. Metoapl MEHEKMEHTa KauecTBa [ DJIEKTPOHHBIN pecypc]: MexayHap. exemec.
xKypHan s npod. B 001. kauectBa/ PUA «Crannmaptsl u kauectBo». - M., 2017-2022. - ISSN
0130-6898. - Pexum

nocryna: https://dlib.eastview.com/browse/publication/80348

3. VYupasienue kauectBoM. I[Ipaktukym : ydeOHoe mocobue mis By3oB /| E. A.
I'op6amko [u ap.] ; mox pemakueit E. A. I'opbamko. — 3-¢ uzn., nepepad. u gorn. — Mocksa :
WznatenberBo FOpaiit, 2021. — 349 ¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-14589-
2. — Tekcer : snextponHblit // OOpas3oBarenbHas miargpopma HOpaiir [caiit]. — URL:
https://urait.ru/bcode/477967

yueOHO-MeTOANYeCKasn:

1. Jleskuna O. FO. Metoauueckue yka3zaHus JJis CAaMOCTOATEIIbHON pabOThI CTYCHTOB
[0 JUCIMIUIMHE «YTpaBlIeHUE KayecTBOM» Ul CTYAEHTOB OakajaBpuaTa IO HaNpaBiICHUSM
24.03.04 «Asuactpoenue» u 15.03.04 «ABTOMaTH3alUs TEXHOJIOTHMUECKHUX IPOLIECCOB U
npou3BoCTBY» Beex hopMm obydenus / O. YO. JleBkuna; YalI'V, ®DMUAT. - ViuesHoBck : Yal'V,
2019. - 3arn. ¢ skpana; HeonyOnukoBaHHBIN pecypce. - DIEKTpOoH. TekcToBbie aaH. (1 daiin : 309
KB). - Tekcr : anextponusIit.http:/lib.ulsu.ru/MegaPro/Download/MObject/5031

Cornacosaso:

___MHPEKTOP HE {_BYPXAHOBA M M./ S [ 2022

JLOUERHOC T B COTPY MK Ey O S IMOTeks

0) IIporpammHoe obecneyeHue:

e OnepanunonHas cucrema Windows;
e [laker oducHbix nporpamm Microsoft Office.

B) Ilpodeccuonanbubie 6a3bl JAHHBIX, HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBI:

1. D/1eKTPOHHO-0UOJINOTEYHbIE CHCTEMBI:
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1.1. Iludporoit oOpazoBarenbHbIii pecypc IPRsmart : 3iekTpoHHO-OHOIHMOTEUHAS
cucrema : caidt / OOO Kommanus «Ait [Tu Ap Memma». - Capatos, [2022]. — URL:
http://www.iprbookshop.ru. — Pexxum goctyma: uiss 3aperMcTpHUp. IMojb3oBaTencit. - Tekcr :
JJIEKTPOHHBIN.

1.2. O6pasoarenshas miatdopma FOPAUT : oGpa3oBaTeibHbIl pecypc, IeKTPOHHAS
6ubamorexa : caiit / OO0 Dnekrponnoe m3gatensctBo OPAWT. — Mocksa, [2022]. - URL:
https://urait.ru. — Pesxum gocTyrma: Ijst 3aperucTpup. moab30Bareiei. - TEKCT : JIIeKTPOHHBIN.

1.3. basza manHbIX «2nekTpoHHas OubimoTeka Texandeckoro BY3a (ObC «KoncynbranT
CTYJICHTa») : DJIEKTPOHHO-OMOMMoTeuHas cuctema : cailt / OOO Ilonutexpecypc. — Mocksa,
[2022]. - URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum pnocrtyma: s
3aperucTpup. nojp3oBaTeneil. — TEKCT : 3JIEeKTPOHHBIM.

1.4. KoHCynbTaHT Bpaua. DIEKTPOHHAS MEIUIIMHCKAs OMOIMOTeKa © 0a3a TaHHBIX : CAWT /
OOO Beicmiasg miKona OpraHu3aluMud M yOpaBi€HUs 3apaBoOXpaHeHUeM-KoMIuieKCHbIM
MEIUIIMHCKUI KOoHcanTuHT. — Mocksa, [2022]. — URL: https://www.rosmedlib.ru. — Pexum
JOCTyMa: JIJIsl 3apETUCTPUP. Mosib3oBareneil. — TeKCT : 3IeKTPOHHBIN.

1.5. Bonburas MmeauiMHCKast OMOTMOTEKA © AICKTPOHHO-OMOIMOTEYHAs CUCTEMA © CalT /
OO0O Byxkan. — Tomck, [2022]. — URL: https://www.books-up.ru/ru/library/ . — Pexxum nocrymna:
JUISL 3aPETUCTPUP. MOJIb30BaTENEH. — TEKCT : JIIEKTPOHHBIN.

1.6. OBC Jlans : anekrponHo-6ubnoTeunas cucrema : caiitr / OO0 DbC Jlanb. — CaHKT-
[TerepOypr, [2022]. — URL: https://e.lanbook.com. — Pexxum goctyma: juis 3aperucTpup.
1osb30BaTenen. — TeKCT : 2JIEKTPOHHBIN.

1.7. 5BC Znanium.com : ayeKTpoHHO-0nOIMoTeuHas cucrema : caiit / OO0 3HaHuyM. -
Mocksa, [2022]. - URL: http://znanium.com . — Pexum mgoctyma : s 3aperucTpup.
MoJb30BaTeNeH. - TEKCT : 3JIEKTPOHHBIM.

1.8. Clinical Collection : mayuno-undopmannonnas 6asa ganusix EBSCO // EBSCOhost
. [mopran]. — URL: http://web.b.ebscohost.com/ehost/search/advanced?vid=1&sid=9f57a3el-
1191-414b-8763-e97828f9f7e1%40sessionmgrl02 . — Pexum pgoctyma : Juis aBTOPH3.
IIOJIb30BaTeNei. — TEKCT : AIEKTPOHHBIN.

1.9. baza nannbIX «Pycckuil Kak MHOCTPaHHBII © AIEKTPOHHO-00pa30BaTeIbHBIN pecypc
JUIsl MHOCTpaHHbIX cTynaeHToB : calt / OOO Kowmmnanus «A# Ilu Ap Meaua». — Capatos,
[2022]. — URL: https://ros-edu.ru. — Pexxum poctyma: s 3apeructpup. moib3osareneii. — Tekct
. DJIEKTPOHHBIMN.

2. Koncyabsrantllinioc [DnexTpoHHBIH pecypc]: cnpaBouyHas mpaBoBas cuctema. /000
«Koucyabrant [lmocy» - DnektpoH. gaH. - Mocksa : KoncynerantlLitoc, [2022].

3. ba3bl JaHHBIX NEPUOANYECKUX U3TAHUI:

3.1. ba3za nanHbIX nepuoauueckux u3manuii EastView : snextponnsie xypHaisl / OO0
MBUC. - Mocksa, [2022]. — URL: https://dlib.eastview.com/browse/udb/12. — Pexxum mocTyma :
JUISl aBTOPH3. MOJIb30BaTeNel. — TeKCT : 3IIEKTPOHHBIM.

3.2. eLIBRARY.RU: nayuynas snextponHas Oubmmortexa : caiitr / OOO Hayunas
Onekrponnas bubiuoreka. — Mockga, [2022]. — URL: http://elibrary.ru. — Pexxum nocryma : st
aBTOpU3. MOJIb30BATENIEH. — TEKCT : AIEKTPOHHbBIN

3.3. Dnekrponnas oubimoTeka «M3marensckoro moma «I pedennukoBy» (Grebinnikon) :
anekTpoHHass Oubmmoreka / OOO W]l TI'pebennmkoB. — Mocksa, [2022]. — URL:
https://id2.action-media.ru/Personal/Products. — Pexwum moctyma : Ui aBTOpH3. MOJIb30BATEIIEH.
— TekcT : 31neKTpOHHBIN.

4. MeaepanbHas rocyaapcrBeHHass MH(opmanuonnasi cucrema «HanmonanbHas
3JIeKTPOHHAsI OMOJIMOTEKAY : dIIEKTpOHHAs OnbnoTeka : caiit / ®I'BY PI'B. — Mocksa, [2022].
— URL: https://H36.pd. — Pexxum noctyma : s nmonbp3oBareneil HaydHou O0nOimoTekn. — TeKcT :
JJIEKTPOHHBIN.

5. SMART Imagebase : nayuHo-undopmanmonHas 6a3a manaeix EBSCO // EBSCOhost :
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[mopTai]. - URL: https://ebsco.smartimagebase.com/?TOKEN=EBSCO-

1a2ff8c55aa76d8229047223a7d6dc9c&custid=s6895741. — Pexum noctyma : ajisl aBTOPH3.
noJjipb3oBareseid. — M300pakeHue : 3JIeKTPOHHBIE.

6. ®enepanbHbie HHPOPMALMOHHO-00pa30BaTe/bHbIE MOPTAJIbI:

6.1. EnnHoe OKHO J0CTyna K 00pa3oBaTelbHBIM pecypcam : (elepalibHbIid mopTan . —
URL: http://window.edu.ru/ . — TeKcT : 3JI€KTPOHHBIA.

6.2. Poccuiickoe oOpa3oBanue : dhenepabubiid moptai / yupeaureib OIAY «OULTO».
— URL: http://www.edu.ru. — Tekcr : 3J1eKTpOHHBIHA.

7. O0pa3oBaTenbHbIe pecypebl Yal'y:

7.1. DnexkrponHas 6ubnmuoreynas cucrema Yiul'y : Monyns «ieKTpoHHas OMOIHOTEKa»
ABUC Mera-ITPO / OO0 «/lata Dxcrpece». — URL: http://lib.ulsu.ru/MegaPro/Web. — Pexum
JIOCTYTA : JUIA TOJIb30BaTeNel HayqHOH OMOIMoTeKu. — TeKCT : 3JeKTPOHHBIM.

Cornacoraso:
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losnocTe compyviHuka YHTu]

12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCHUIIJINHBI

AyauTtopun i1 TPOBEIACHUS JIEKIMA W CEMHHApPCKUX 3aHSITUH, U MNPOBEACHUSA
TEKYIIET0 KOHTPOJIS ¥ IPOMEKYTOUYHOM aTTECTAI[K, KypCOBOTO MPOSKTUPOBAHHMSI, TPYIIIOBBIX H
HHIUBHUIYAJIbHBIX KOHCYHBTaHHﬁ.

AyIUTOpHH  YKOMIUICKTOBAHbBI —CIEIMATU3UPOBAHHON MeOeNblo, Y4eOHOW JIOCKOW.
AymuTopun s MPOBEACHUS JIEKIUH 000pYyIOBaHBI MYJIbTUMEIUHHBIM 00OpYJOBaHUEM IS
npenocraBneHuss uHGopMmanuu OonbiIoi ayautopuu. I[lomemieHuss ISl CaMOCTOSITENBHOMN
pa6OTI)I OCHAIICHbI KOMHBIOTCpHOfI TEXHUKOU C BO3MOKHOCTEIO INOAKJIFOYECHUA K CETU
«HTepHeT» M o0ecredyeHrneM JAOCTyNMa K SJIEKTPOHHOM HMH(OpPMAIMOHHO-00pa3oBaTeIbHON
cpene, IIEKTPOHHO-OMOIMOTEYHOM CUCTEME.

13. CIIEHUAJIBHBIE YCJIIOBUSA JIAA OBYYAIOIUXCA C
OI'PAHUYEHHBIMU BO3MOKHOCTSAMMU 31I0POBbs

B cnywae HeoOXoauMOCTH, OOydaroUMMCS M3 4YHCIAa JIMI C OrPaHUYEHHBIMHU
BO3MOXKHOCTSIMH 3JI0pOBbs (IO 3asBJICHHIO OOYyYaroIIerocsi) MOTYT MpeIaratbCsi OIHH U3
CIEIYIOIIUX BapUAHTOB BOCHPHUATHS WHPOPMAIMHM C YYETOM UX HMHIUBUIYaTbHBIX
NCUX0(U3NUECKUX OCOOEHHOCTEM:

— I JUI C HApPYIIEHUSMHU 3pPEHHs: B MEYaTHON (opMme yBelIHUeHHBIM Iipudtom; B
dbopme SIEeKTPOHHOTO JOKyMeHTa, B ¢dopme ayauodaiina (mepeBo] y4eOHBIX MaTepuajioB B
aynmuodopmar); B medaTtHOM (opme Ha s3bike bpaiins; WHIUBHIyalbHbIE KOHCYIBTAIIMH C
MMPUBJICYCHUEM an)nocypnonepeBoanKa; HHAWBUAYAJIbHBIC 3aJIaHUS U KOHCYJIbTAlluU,;

— JUIs JHIl C HaApyIICHUSIMH CiIyXa: B TMe4daTHoW ¢opme; B ¢GopMe DIEKTPOHHOTO
JIOKYMEHTA; BUJICOMATEePHAIIbI C CYOTUTPaMH; HHINBUyaTbHbIE KOHCYIbTAIIUHU C TPUBICYCHUEM
CypAonepeBOAYNKA; MHAUBUAYAJIBHBIC 3a/laHUA U KOHCYJIbTAalluH,

— JUIS JUI] C HapyIICHWsMH OMOPHO-JBUTATENLHOTO armapaTa: B Me4aTHOW ¢opme; B
dopMe DIEKTPOHHOTO TOKyMeHTa; B (Gopme aymuodaiina; WHAWBUAYyAIbHBIC 3aJaHUS W
KOHCYJIbTAIIHH.

Pa3pa6orunk 7 JOLIEHT 0.10.JIeBkHHA
(noonucw) (Oonoxcrocms) (®HO)
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MMUHHUCTEPCTBO HAYKH U BhICIIEro oopasoBanus PO ®opma
VY bSHOBCKHI TOCYAapCTBEHHbIH YHUBEPCUTET

®-Paboyas nporpaMma AUCHUILIHHBI

[Ipunoxenue 1

B) IIpodeccuonanbHbIe 0a3bl JaHHBIX, HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBI
1. DJ1eKTPOHHO-0H0IHOTEYHbIE CUCTEMbI:

1.1. Iludposoii obpazoBarenbHblii pecypc I[PRsmart: 31nexkTpoHHO-OMOIMOTEUHAS
cucrema: caitr / OOO Kommanus«Ait Ilu Ap Menua». - Caparos, [2024]. -
URL:http://www.iprbookshop.ru. — Pexxum noctymna: asns 3aperucTpup. nojab3oBaresnei. - TekcT :
3JIEKTPOHHBIM.

1.2. O6pasosarenshas miathopma FIOPAUT :06pa3oBaTenbHEI pecype, dIEKTPOHHAS
oubmuoreka : caiit / OOO DnekTpoHHOE m3narensctBo«FOPAUT». — Mocksa, [2024]. - URL:
https://urait.ru. — Pesxum goctyna: jyist 3aperucTpup. mojab3oBaresie. - TeKCT : 2IeKTPOHHBIH.

1.3. ba3za manubIx «OnekTpoHHas 6ubnmoreka rexunyeckoro BY3a (OBC «Koncynbrant
CTYJICHTa»): JIEKTPOHHO-0MOmoTeuHas cucrema : cat / OOO «llomurexpecype». — MockBa,
[2024]. “URL:https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexxum goctyna: ans 3aperucTpup.
MoJIb30BaTeNeh. —TeKCT : JIEKTPOHHBII.

1.4. KoHCcynbpTaHT Bpaya. DNEKTPOHHAS MEAUIIMHCKAs OubaroTeka :0a3a NaHHBIX : CalT /
OOO «Bpicmias mKoja OpraHu3allid M YIPaBICHUS 3JpaBoOXpaHeHHEeM- KoMIUIEKCHBIM
MEAMIIMHCKUI KOHCanTUHT». — MockBa, [2024]. — URL: https://www.rosmedlib.ru. — Pexxum
JIOCTyNa: JJIsl 3apETUCTPUP. MOJIb30BaTeNeh. — TEKCT : 3JIEKTPOHHBIN.

1.5. bonpmias MegUIIMHCKas OUOINOTEKA : DIEKTPOHHO-OMOIMOTEUHAs CUCTEMA : CalT /
00O «bykamny. — Tomck, [2024]. — URL: https://www.books-up.ru/ru/library/ . — Pexxum nocryna:
JUISL 3aPETUCTPHUP. IOJIb30BaTeNIeh. — TEKCT : 3JIEKTPOHHBIM.

1.6. OBC Jlanp: snekTpoHHO-OMOMMOTeUHass cuctema : caiit/ OO0 DBC «Jlawby. —
CankrllerepOypr, [2024]. —URL:https://e.lanbook.com. — Pexxum noctyma: ans 3aperucTpup.
MoJIb30BaTeNeh. —TeKCT : JIEKTPOHHBII.

1.7. OBC Znanium.com: 371eKTpOHHO-O0uOIMoTeyHas cucremMa : caidt / OO0 «3HaHmYMY.
- Mocksa, [2024]. - URL: http://znanium.com. — Pexum pgoctyna: s 3aperucTpup.
IIOJIB30BAaTENEH. - TEKCT : JJIEKTPOHHBIN.

2. Koncyabrantllmoc [DnekTpoHHBIN pecypc]: cnpaBouyHas mpaBoBas cuctema. /OO0
«Koncynbrant ITnrocy - DnektpoH. naH. - Mocksa : Koncynerantllntoc, [2024].

3. eLIBRARY.RU: nayuynas snektponHas Oubnmoreka : caiit / OOO «Hayunas
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